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Create an Exception Rule

If you use Norton Internet Security personal firewall on your PC you might have to create an Exception
Rule for BeamYourScreen first. In case you receive the following message please proceed as described
below.

BeamYourScreen [‘>_<|
' Failed ta connect ko the Internet,
[ Please check vour conneckion options.,

Click on the AVG Internet Security icon
Security window will open. Click on Firewall.

next to your computer clock The AVG Internet
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“You are protected.

Al security features are working correctly and are up to date.
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Description of selected component
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Selected component description {no component selecked right now),
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Under Firewall settings choose Allow all in the drop down menu.

F- AVG Internet Security

File Components History Tools Help

= AVG

“'ou are protected.

All security features are wiorking correctly and are up to date.

Firewall Component

Overview

Firewall defines rules that protect vour computer from outside attacks, typically From

r : E the Internet, and contral {allowForbid) all communication on every network port, IF
Lﬁj Firewall ; ; : ) ; S :
Firewall recognizes an intrusion atkempt, it blocks it immediately and does not let the

intruder access to vour PC,

q Computer scanner

@ Firewall is active and fully functional. You are protected against threats from external

A Update now

networks.
Firewall has been enabled Faor: 9 minutefs) 51 second(s)
Blocked packets: 56
Owerall packets: 23531

For more detailed settings please select Tools | Firewall settings from the system menu.

Firewall settings

Statigtics

Select Firewall profile: {*) Firewall enabled

[eiiow ai v (O Firewall disabled

{)Emergency mode (block all Internet traffic)

Lalul=

‘ Canfiguration wizard ‘ | Save changes | ‘ Cancel

¥ Show notification
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Run a Connection Test

Go to the BeamYourScreen homepage and click on Join Session. When prompted enter 000-000-000 as
session ID and your name. Then click Join Session.

BeamYour5creen Session Login [5__<|

Sezzion (D |000-000-000

our Mame |-|':'hﬂ Dod

Join Session il

The following message shall appear:

BeamYourScreen

Connection test successful.
Verbindungstest erfolgreich.

Test de connexion avec succes.

Support

We offer support by Email, Phone, and Live Support Chat.
Email: support@BeamYourScreen.com

Chat: www.BeamYourScreen.com/Chat

Phone: UK: +44-(0)208-099-7855

USA: +1-646-292-7142
Germany: +49-(0)621-7001-9980
Please feel free to contact us, should you have any questions.
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